




Flag 
SUBJECT LINE OF EMAIL 



Counseling Referral 
SUBJECT LINE OF EMAIL [Starfish] Counseling Referral: Significant Academic Concern in <<course name>> 

Message: Dear [Student First Name], 

There is a Significant Academic Concern in <<course name>>. We know that there are many challenges and 
barriers that may make it difficult to be successful in a course. But you are not alone! Your instructor and 
counselors are here to direct you to available resources and help you make the necessary changes to improve 
your grade. 
Your instructor, [Instructor Name] in <<course name>> has provided the following comment: 
[custom message]. 
It is not too late to turn things around if you act quickly. Please reach out to your instructor. Your instructor has 
referred you to Counseling Services, please look for their efforts to reach out to you in your wvm.wvmmail, and 
respond! 
You can proactively reach out to those assigned to support you by going to your Success Network in Starfish. 
Wishing you a successful semester, 
Your WVC Support Network 

Tutoring Referral 
SUBJECT LINE OF EMAIL [Starfish] Tutoring Referral: Significant Academic Concern in <<course name>> 

Message: Dear [Student First Name], 

There is a Significant Academic Concern in <<course name>>. We know that there are many challenges and 
barriers that may make it difficult to be successful in a course. But you are not alone! Your instructor and the 
Success Center are here to direct you to available resources and help you make the necessary changes to 
improve your grade. 
Your instructor, [Instructor Name] in <<course name>> has provided the following comment: 
[custom message]. 


